COMMUNITY ROOTS
COLLABORATIVE

Community Roots
Tenant Handbook
Grievances, Repairs, and Tenant Rights

Your Right to a Safe and Fair Home
Community Roots is committed to providing safe, healthy, and respectful housing. You have the
right to raise concerns, request repairs, and ask questions without fear of retaliation.
This section explains:
e How to report problems or concerns
o How repairs are handled
e Your rights to accommodations and language access
o How to file a grievance if an issue is not resolved

Reporting Problems and Concerns
If you have a concern about your housing, you may:
o Talk with property management staff, or
e Submit a grievance at any time
You do not have to try informal resolution before filing a grievance.
Community Roots staff can help you submit a grievance if you need assistance.

Repairs and Maintenance
How to Report Repairs
You may report repair issues:
o In writing (form, email, online system, or text if allowed)
e Verbally, for emergencies
Please include:
e Your name
e Unit number
e Description of the problem

Repair Timelines (Washington State Law)
Once Community Roots receives notice, repairs will be addressed within the following
timeframes:
e Within 24 hours
Emergencies that affect health or safety (for example: no heat, no water, no electricity, or
immediate hazards)
e Within 72 hours
Problems with major plumbing or essential appliances provided by Community Roots
(such as a refrigerator or stove)
e Within 10 days
All other repairs that affect habitability
If repairs cannot be completed on time due to circumstances beyond our control, you will be
notified.



You always have the right to contact local code enforcement or use other remedies allowed under
Washington law.

Filing a Grievance

What Is a Grievance?
A grievance is a complaint about something that affects your rights, health, safety, or well-being,
including:

e Housing conditions or maintenance

e Management practices

o Staff or contractor behavior

e Lecase issues

e Accessibility or language access concerns

How to File a Grievance
You may file a grievance:
e Verbally or in writing
o Email team@c-roots.com
o Contact one of the C-Roots staff either onsite or via text
o In person, by email, or by suggested forms, located on c-roots.org tenant resources
portal.
Community Roots will:
e Acknowledge your grievance within 5 business days
o Provide a written response within 15 business days, unless more time is needed

Appeals

If you are not satisfied with the response, you may appeal the decision within 10 business days.
Your appeal will be reviewed by someone who was not involved in the original decision. A final
response will be provided in writing.

Reasonable Accommodations
If you have a disability, you may request a reasonable accommodation. An accommodation is a
change that helps ensure equal access to housing or services.
Examples include:
e Help completing forms
e Alternative ways to submit requests
e Adjusted timelines when needed
You may request an accommodation verbally or in writing.
You will not be charged, and medical details are not required.

Language Access
If you need help because English is not your primary language, Community Roots will take
reasonable steps to assist you.
This may include:
e Interpretation services
o Translated documents

Page 2 of 3


mailto:team@c-roots.com

e Help from bilingual staff or qualified interpreters
Language assistance is provided at no cost.

Protection From Retaliation
Community Roots will not retaliate against you for:
e Reporting problems
e Requesting repairs
o Filing a grievance
e Requesting accommodations
o Exercising your legal rights
Retaliation is illegal and should be reported immediately.

Fair Housing Rights
Community Roots provides housing without discrimination. You are protected from
discrimination based on:
e Race or color
o Religion
e Sex, gender identity, or sexual orientation
o National origin or immigration/citizenship status
e Familial status
o Disability
e Source of income
e Any other protected status under the law

Language Access Notice:
This handbook section is available in alternative formats and languages upon request at no cost.
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Please scan this QR code to be taken to the Community Roots website.
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