COMMUNITY ROOTS
COLLABORATIVE

Community Roots Collaborative
Tenant Grievance Form

Community Roots provides tenants with a fair and accessible process to raise concerns about
their housing or tenancy. Tenants may submit a grievance at any time and will not be retaliated
against for doing so.

Tenants do not need to attempt informal resolution before submitting this form.

Tenant Information
e Tenant Name:

e Unit Address / Number:

e Phone Number:

o Email Address (optional):
Preferred method of contact:
[ Phone [ Email [ Mail O Other:

Grievance Information
e Date of incident or issue:
o Location (if applicable):

Please describe the issue or concern in detail:
(Attach additional pages if needed.)

Type of Concern (check all that apply)
L] Maintenance or repair issue

L1 Health or safety concern

L] Property management practices

[ Staff or contractor conduct

L1 Lease enforcement or interpretation

L] Accessibility or accommodation issue

L1 Language access issue
L] Other:

Prior Notice or Action (Optional)



Have you previously reported this issue to Community Roots staff?

L Yes L] No
If yes, when and how (optional):

Requested Resolution (Optional)

What outcome or resolution are you requesting?

Reasonable Accommodations or Language Assistance

Do you need a reasonable accommodation or language assistance related to this grievance?
L] Yes L No

If yes, please describe (optional):

Certification

I certify that the information provided is accurate to the best of my knowledge.
o Tenant Signature:
o Date:

Important Notices

Protection From Retaliation

Community Roots will not retaliate against any tenant for filing a grievance, requesting repairs,
requesting reasonable accommodations, or exercising rights under Washington law.

Fair Housing Notice
Community Roots complies with the Fair Housing Act, the Americans with Disabilities Act
(ADA), Section 504 of the Rehabilitation Act, and Washington State fair housing laws.

Language Access Notice:
This form is available in alternative formats and languages upon request at no cost.

Instructions:

Complete form or provide similar information using a different form or paper
Submit via email teams(@c-roots.org

Feel free to contact staff either on site or by phone

See instructions at c-roots.org

You should receive a response within 15 days.

Please contact staff at 360-230-8148 or 360-281-5645 if you have questions
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Please scan the QR code to be taken to the Community Roots website.
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